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KITCHEN & BATH DESIGN PROCESS

Upon This Rock will provide complimentary consultation and design time for cabinetry and other
kitchen and bath and home projects. The process for beginning a home or office project is:

1) Initial meeting in the showroom to gather information about the scope, budget and vision of the
client. In this meeting we will explore the wide range of cabinetry options in our showroom and
explain factors that can affect style and pricing.

2) Given the information gathered at the first meeting and dimensions provided by the client, the
designer will spend time creating an initial plan, 3D perspectives and general price range. This
can take a week or 2.

3) The client is invited back into the showroom for the initial presentation of plans and pricing.

If the client prefers to have a designer come to their home for measurements and consultation during
this process, individual arrangements can be made. Unless the project is being coordinated long
distance or from blueprints, a home visit is always made before cabinetry is ordered. This visit is to
verify measurements and take note of any other factors that have not been addressed

After the initial presentation the designer and clients will collaborate on the design and pricing until
the right balance of style and value for investment is reached. We can guide you through education,
design and purchase of the many other products that may be part of your project. Frequently custom
tile design, flooring, lighting, decorative hardware, plumbing and organizational products are part of
our projects.

Any design created by Upon This Rock will remain the possession of the company unless specific
arrangements are made to purchase the paperwork (floor plans, elevations, perspectives, product lists).
Full documentation for installation will be provided to you and your installer upon purchase of
cabinetry. If you do not have an installer we can recommend a local contractor.

It is our goal to be your partner in creating new spaces for your home. We wish to provide you with
service and products that meet or exceed your expectations. We operate on the assumption that you
have come to our establishment to purchase products that are a good value at a fair price. Please do not
hesitate to let us know how we can best help you meet your needs.
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